Initial Client Information Form

When providing financial advice to clients, we have a duty to ‘know our clients’, so that we can provide you with the most appropriate financial advice. If you engage us as your financial advisers, then we will probably request further information about your existing arrangements and aspirations. However, to help us assess your situation at an initial meeting, we would like to ask for you assistance in completing this brief form which will give us a basic understanding of your current circumstances.
Client 1



Client 2
	Title
	
	

	Surname
	
	

	Forenames
	
	

	Sex
	male/female
	male/female

	Date of birth 
	
	

	Nationality
	
	

	Marital status
	married/widowed/single/divorced/

separated /co-habiting
	married/widowed/single/
divorced/separated /co-habiting

	Present home address
	
	

	
	
	

	
	
	

	County
	
	

	Postcode
	
	

	
	Owned/mortgaged
	
	
	

	
	Renting
	
	
	

	
	Living with family
	
	
	

	
	Time at current address
	years
	years 

	Postcode
	
	
	

	Home telephone
	
	

	Mobile telephone
	
	

	E-mail address
	
	

	National insurance number
	
	

	Tax reference and district
	
	

	How would you describe your health?
	
	

	Smoker?  How many per day?
	yes/no
	
	yes/no
	


Dependent children and other dependants
	Dependants and children


None as at   ___/___/___


Additions likely    yes/no
	Name
	Date of birth
	Sex
	Relationship

	
	
	
	
	

	What plans have you made, if any, to cope with the cost of further education or university education?




Wills

	Have you made a will?
	yes/no
	yes/no

	When was it last updated?
	
	

	What are the main provisions of the will?
	


Employment and earnings
	Job title  /  Full or part time
	
	
	
	

	Employer’s name
	
	

	Salary/income (before tax deductions)
	pm/pa
	pm/pa

	Additional guaranteed (before tax)
	pm/pa
	pm/pa

	Regular overtime or bonus (before tax)
	pm/pa
	pm/pa

	Total income (before tax)
	pm/pa
	pm/pa


If self-employed

	Self employed business name


	
	

	Sole trader or partnership
	
	Partnership split
	
	Partnership split

	Number of years in current business
	years
	years 

	Year and net profit (before tax)
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	If retired or not in employment
	

	Salary/income (before tax deductions)
	pm/pa
	pm/pa

	State Pension
	pm/pa
	pm/pa

	Occupational pension(s)
	pm/pa
	pm/pa

	Personal pensions /annuities
	pm/pa
	pm/pa

	Investment Income
	pm/pa
	pm/pa

	Total income (before tax)
	pm/pa
	pm/pa


Income and expenditure and affordability 

	The questions below are based on monthly income and expenditure.  However, if you prefer to use weekly or annual figures throughout please indicate alongside the time period used
	

	INCOME
	
	Client 1
	
	Client 2
	
	Joint

	(a) Average net income per month (after tax)

(b) Average investment income per month
	
	£
	
	£
	
	£

	
	
	£
	
	£
	
	£

	Total  income (A)

EXPENDITURE
	
	£
	
	£
	
	£

	Approx monthly cost of living expenses e.g. mortgage, food, council tax, utilities etc
	
	£
	
	£
	
	£

	Average spend on credit cards, excluding items above
	
	£
	
	£
	
	£

	Discretionary items e.g. holidays, clothes and entertainments
	
	£
	
	£
	
	£

	Regular savings
	
	£
	
	£
	
	£

	Other expenditure
	
	£
	
	£
	
	£

	Total expenditure (B)
	
	£
	
	£
	
	£

	Grand Total (A-B)
	
	£
	
	£
	
	£


Assets and liabilities

	Assets
	
	Client 1
	
	Client 2
	
	Joint

	Value of owner occupied property
	
	£
	
	£
	
	£

	Total value of any other owned property
	
	£
	
	£
	
	£

	Value of any significant assets (e.g. antiques)
	
	£
	
	£
	
	£

	Cash deposits - e.g.  bank or building society


​​​​​​​​​​​​​​​

	
	£
	
	£
	
	£

	Value of investment in:
	
	£
	
	£
	
	£

	(a) ISAs and similar tax advantageous accounts
	
	
	
	
	
	

	(b) unit trusts and investment trusts, investment bonds etc
	
	£
	
	£
	
	£

	(d) stocks and shares directly held
	
	£
	
	£
	
	£

	(e) other (state what)
	
	£
	
	£
	
	£

	SUB-TOTAL (A)


	
	£
	
	£
	
	£

	Liabilities     How much is owed
	
	£
	
	£
	
	£

	(a) on the mortgage(s)
	
	
	
	
	
	

	(b) on personal overdraft(s) and/or other loans
	
	£
	
	£
	
	£

	SUB-TOTAL (B)


	
	£
	
	£
	
	£

	ASSETS less LIABILITIES (A-B)


	
	£
	
	£
	
	£

	Protection Planning

	Have you considered the implications of death/long term illness/suffering a critical illness on your financial position for you/your family?   
yes/no
How adequate do you think your current provisions are?

If you have already made provisions, when were these last reviewed?

	Do you hold any life policies?
	Client 1
	yes/no
	Client 2
	yes/no

	Notes




Details of existing mortgage
	
	Client 1
	Joint
	Client 2
	Notes

	Is there an existing mortgage?
	yes  /  no
	yes  /  no
	yes  /  no
	

	Address of mortgaged property (or “as over”)


	
	

	Estimated value and estimated mortgage
	
	
	

	If more than one mortgage is in force, please provide details on a separate sheet
	


Occupational pension schemes, retained benefits & Personal pension arrangements
	At what age do you want to retire?

What level of income would you like to receive, as a percentage of your current income, at your chosen retirement age?

	Do you hold any pension policies?
	
	Client 1
	yes/no
	Client 2
	yes/no

	Notes




Objectives and priorities
Some clients want to focus on specific areas of advice; others would like a full financial planning review. Please consider the areas below and tick those that you are interested in, ranking them in order of priority of importance to you.
	Objectives/priorities
	Client need identified
	Rank in order of priority

	To provide protection for your family in the event of death
	
	

	To provide protection for your self or family in the event of ill health/disability
	
	

	To repay/review/take out a mortgage
	
	

	To raise capital (e.g. equity release)
	
	

	To review pension arrangement/retirement planning
	
	

	To make regular savings (including school fees)
	
	

	To invest a capital sum/review current investments
	
	

	To make my existing investments more ‘ethical’
	
	

	To mitigate taxation (inheritance or capital gains)
	
	

	To plan/make provision for long term care needs
	
	

	I would like a full financial planning review
	
	

	Notes - Please explain in your own words what your main concerns are and why you are seeking financial advice.



	Do you have any ethical concerns regarding investments?


	yes/no

	Our policy is to only recommend investments, pensions etc which are ethically screened or that fit with our clients agreed criteria – is this acceptable to you?

	yes/no

	Are there any specific issues that you wish us to take into account? Please note below:-


	

	Some financial arrangements such as annuities, pure protection policies and mortgages offer limited ethical options; in such circumstances would you accept recommendation of suitably researched mainstream providers?
	yes/no 


	Client Declaration 
I/we have checked this document and have found the details to be correctly recorded.  I have received the Client Agreement and Key facts about our services and costs documents.
Signed: Client 1                                                                                           Client 2

Date


Version – Sept 2010

